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Text Mining for Public Relations

OZAO Riko ISHIDA Hideya

[abstract]
Text data mining was applied to free comments obtained as text data from open campus participants. Almost

all high school students answered they had good impressions, but the most impressed points differed from a

department to another. Furthermore, the sentiment of the participants seemed to change from June to July.

[key words]
Text data mining, text clustering, concept/entity extraction, sentiment analysis, public relations
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